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I am going
now!

I must go to
the A&E!

Elderly couple tests positive by 
Rapid Antigen Test (RAT)

The A&E is overcrowded. 
Let me call the HA Hotline
1836 115 to make a medical
enquiry first.
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alcoholBleach

Hello? My RAT result is positive. I am 70 
years old and have received two doses of
the Covid-19 vaccine. Right now I only have 
a cough and a sore throat. 

If you show further minor infection symptoms,
please call to make an appointment at a
HA designated clinic. You may also arrange for a 
designated fleet service to the clinic by making an
online booking or calling 3693 4770.

Hello? My RAT result is positive. I am 70 

the Covid-19 vaccine. Right now I only have 

Don’t worry.

Got it!

Elderly wife calls for medical enquiry  

Your condition is stable. While you are waiting to be 
admitted into the quarantine centre, rest well and stay vigilant!
Remember to declare your case via the “Declaration System 
for Individuals Tested Positive for Covid-19 using RAT” or 
call 1836 119 to register.

https://www.chp.gov.hk/ratp/
https://www.chp.gov.hk/ratp/
https://www.ha.org.hk/haho/ho/covid-19/designated_clinic_en.pdf
https://designatedtaxihk.com/
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We give priority to patients with
emergency conditions or
severe infection symptoms.

Sir, your condition is stable.
I suggest you make an appointment 
at a HA designated clinic. 

My RAT result was positive,
and I have a cough and headache. 
I have already received two doses 
of the Covid-19 vaccine.

Elderly husband arrives at the A&E

and I have a cough and headache. 
I have already received two doses 

Wow, that is a long queue!
I would rather go home than to wait that long.

https://www.ha.org.hk/haho/ho/covid-19/designated_clinic_en.pdf


4 Elderly husband returns home

Let’s call and make an appointment
at a designated clinic.

The A&E
was packed! 

https://www.ha.org.hk/haho/ho/covid-19/designated_clinic_en.pdf


5 Elderly couple arrives at designated clinic

Here you go. Remember to take
your medication as prescribed!



Waiting to be admitted to the quarantine centre

Son, our RAT results are positive and have already 
consulted a doctor. We are now waiting to be admitted 
to the quarantine centre. Can you help buy some 
necessities and food items for us?

OK!
To avoid face to face
contact and infection,
I will leave the items
at your door.

Thank you,
son!
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Sir and Madam,
this way please.
Please mind your step.

Your room
number is 808. 

Elderly couple checks in to the 
quarantine centre
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Source: Hospital Authority and Centre for Health Protection                                  09/03/2022

Elderly couple tests negative by RAT
7 days after admission to quarantine centre 

Sir and Madam, since you both received two doses of the Covid-19 
vaccine, and have tested negative by RAT two days in a row, you may 
leave the quarantine centre early and head home today! 

Great!
Thank you!

Sweet heart!
Let’s go home!



FSD Arrangement for Direct Admission to Isolation Facilities
1) Email: fsd_cif@hkfsd.gov.hk
2) WhatsApp: 5233 1833
3) WeChat account: fsd_cif

Useful links and contacts 

Hospital Authority Support to Confirmed Cases 
Pending Admission to Isolation Facilities   
Hotline: 1836 115

Designated Clinics for 
COVID-19 Confirmed Cases

Declaration System for individuals tested
positive for COVID-19 using Rapid Antigen Test
www.chp.gov.hk/ratp
Hotline: 1836 119

StayHomeSafe Scheme
www.coronavirus.gov.hk/eng/home-quarantine.html
Hotline: 1833 019

Designated Taxi Booking
https://designatedtaxihk.com/
Hotline: 3693 4770

https://www.chp.gov.hk/ratp/
https://www.coronavirus.gov.hk/eng/home-quarantine.html
https://designatedtaxihk.com/

